
7860



See

see also 

See id.
 See also Mozilla Corp. v. FCC, Nuvio Corp. v. FCC, 

Improving 911 Reliability; Reliability and Continuity of Communications Networks, Including Broadband 
Technologies 911 
Reliability Report and Order

See

cf.

7861



911 Call Transmission Rules.

Outage Reporting Rules.

Public Safety and 
Homeland Security Bureau Launches Disaster Information Reporting System (DIRS)

See

cf.

Wireless E911 Location Accuracy Requirements; Revision of the Commission’s Rules to Ensure Compatibility with 
Enhanced 911 Emergency Calling Systems; 911 Requirements for IP-Enabled Service Providers

Implementing Kari's Law and Section 506 of RAY BAUM'S Act, 911 Access, Routing, and Location in Enterprise 
Communications Systems, Amending the Definition of Interconnected VoIP Service in Section 9.3 of the 
Commission's Rules

Wireless E911 Location Accuracy Requirements
corrected

et seq.
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911 Reliability Report and Order
id.

see also New Part 4 of the Commission’s Rules Concerning Disruptions to Communications

New Part 4 of the Commission’s Rules Concerning Disruptions to Communications

New Part 4 Report and Order

Id

Amendment of Part 63 of the Commission’s Rules to Provide for Notification by Common Carriers of Service 
Disruptions Second 
Report and Order

see also Amendment of Part 63 of the Commission’s Rules to Provide for Notification 
by Common Carriers of Service Disruptions

New Part 4 Report and Order see generally 
Proposed Extension of Part 4 of the Commission’s Rules Regarding Outage Reporting to Interconnected Voice Over 

7863



911 Reliability and Certification Rules. 

Internet Protocol Service Providers and Broadband Internet Service Providers

911 Reliability Report and Order see also id. 

Compare with

Compare with see also

Compare with 

Id.  

911 Reliability Report and Order

911 Reliability Report and Order

see also Public Safety and Homeland Security Bureau Announces Effective Dates of 911 
Reliability Certification and PSAP Outage Notification Requirements

See
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911 Reliability Report and Order

Id. 

Public Safety and Homeland Security Bureau Seeks Comment on 911 Network Reliability Rules
2018 911 Reliability Public Notice

Id

9-1-1 Statistics

see also

See
e.g.

See, e.g.

7865



911 Reliability Report and 

See e.g. T-Mobile USA, Inc.
T-Mobile Order AT&T Mobility, LLC

See T-Mobile Order

See id.

AT&T VoLTE 911 Outage Report

AT&T Mobility, LLC
AT&T VoLTE 911 Outage Report id.

Ex Parte 

7866



See

See Public Safety and Homeland Security Bureau Announces Agenda for Workshop on Improving Situational 
Awareness During 911 Outages

PSHSB 911 Workshop Webcast
Public 

Safety and Homeland Security Bureau Shares Recommended Practices from September 11, 2017 911 Workshop

See PSHSB 911 Workshop Webcast

See PSHSB 911 Workshop Webcast

See PSHSB 911 Workshop Webcast

See PSHSB 911 Workshop Webcast
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See

Ex Parte 

See infra

See

7868



.

See e.g.
Ex Parte 

PSHSB 911 Workshop 
Webcast

PSHSB 911 Workshop Webcast

See

PSHSB 911 Workshop Webcast
id. 

id. 
AT&T VoLTE 911 Outage Report

see also Workshop Recommended Practices Public Notice
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2018 911 Reliability Public Notice

AT&T VoLTE 911 Outage Report 

 Id. 

See AT&T VoLTE 911 Outage Report see also T-Mobile Order

Verizon
Verizon Order

See

ATIS NRSC Task Force 
Outage Reporting Report and Template

See
ATIS, Network Reliability Steering Committee

2018 911 Reliability Public Notice 
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 See e.g.,

see also

see also Ex Parte 

See PSHSB 911 Workshop Webcast 

PSHSB 911 
Workshop Webcast
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.

Workshop Recommended Practices Public Notice

PSHSB 911 Workshop Webcast 

Amendments to Part 4 of the Commission’s Rules Concerning Disruptions to Communications

Id

See generally ATIS NRSC Task Force Outage Reporting Report and Template
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Id

Verizon Order
CenturyLink, Inc T-

Mobile USA, Inc.
T-Mobile Consent Decree
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See
available at 

NRSC Task Force 
SOPs

See NRSC Task Force SOPs

Id

See

Id

See 911 Master PSAP Registry

Id

Public Safety and Homeland Security Bureau Seeks Comment on a National 911 Call Center Contact Information 
Database

Contra
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cf

Wireless E911 Location Accuracy Requirements

See

Improving the Resiliency of Mobile Wireless Communications Networks; Reliability and Continuity of 
Communications Networks, Including Broadband Technologies

7875



Notification Breadth

Notification Threshold

Ex Parte 

See

See, e.g. Family says Broward County 911 system failure caused Davie man’s 
death
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 Notification Timing and Frequency

Notification Content

See, e.g.

See

7877



Notification Medium

See NORS Information Sharing Report and Order

See, e.g. Amendments to Part 4 of the Commission’s Rules Concerning Disruptions to Communications
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See, e.g. Ensuring Continuity of 911 Communications

911 Governance and Accountability; Improving 911 Reliability

My Verizon, My Verizon App, My Verizon Rewards
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 2018 911 Reliability Public Notice

See  e.g.

See supra 

See Public Safety 
and Homeland Security Bureau Seeks Comment on Modifications to Network Outage Reporting system and 911 
Reliability Certification System

See

See

7880



See

See

See Public Safety and Homeland Security Bureau Announces Availability of 911 Reliability Certification System 
for Annual Reliability Certifications
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Amendments to Part 4 of the Commission’s Rules Concerning Disruptions to Communications; New Part 4 of the 
Commission’s Rules Concerning Disruptions to Communications; The Proposed Extension of Part 4 of the 
Commission’s Rules Regarding Outage Reporting to Interconnected Voice Over Internet Protocol Service Providers 
and Broadband Internet Service Providers

2016 Part 
4 Order

See

2016 Part 4 Order

Id. 

NRSC Task Force SOPs
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7883



See e.g.
How to Create a Survey in Outlook

Standard Operating Procedures for Updating PSAP Contact Information

See

See

See generally, Revision of the Commission’s Rules to Ensure Compatibility with 
Enhanced 911 Emergency Calling Systems

See Wireline Competition Bureau Releases the 2020 
Telecommunications Reporting Worksheets and Accompanying Instructions

See also  Voice Telephone Services Report

See 

7884



Ex Parte Presentations
ex parte ex parte

ex parte
ex 

parte

ex parte ex parte

ex parte ex parte

ex parte

Comment Filing Procedures
g

et seq

See Electronic Filing of Documents in Rulemaking Proceedings
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People with Disabilities

Regulatory Flexibility Act.

Initial Paperwork Reduction Act Analysis

see

Further Information

See

See
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Cable

Satellite

Wireless

Wireline
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Interconnected VoIP Service Providers

911 Special Facility Outage Notification

Appropriate Contact Information.  

Timing of Notification.  

Means of Notification

Content of Notification.

e.g.

7889



Follow-up Notification.  

Notification breadth

Notification threshold

Notification timing and frequency

Notification content

Notification Medium

7890



Definitions

Covered 911 service provider
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Federal Register

See

See

Id

et seq.

Amendments to Part 4 of the Commission’s Rules Concerning Disruptions to Communications; New Part 4 of the 
Commission’s Rules Concerning Disruptions to Communications; The Proposed Extension of Part 4 of the 
Commission’s Rules Regarding Outage Reporting to Interconnected Voice Over Internet Protocol Service Providers 
and Broadband Internet Service Providers

7892



Small Businesses, Small Organizations, and Small Governmental Jurisdictions

See

See

Id.

See

See

7893



Cable and Other Subscription Programming.

See
See also 

See

See also 

See id. 

See id. 

See id. 

See also 

See 2017 NAICS Definition, “515210 Cable and Other Subscription Programming,”

7894



Cable System Operators (Telecom Act Standard)

Incumbent Local Exchange Carriers.

See 2012 Economic Census of the United States Information: 
Subject Series - Estab & Firm Size: Receipts Size of Firms for the U.S.:  2012,

Id.  

see

U.S. Cable Subscriber Highlights, Basic Subscribers(actual) 2019 U.S. Cable 
MSO Industry Total  see also U.S. Multichannel Industry Benchmarks, U.S. Cable Industry Benchmarks, Basic 
Subscribers 2019Y, https://platform.marketintelligence.spglobal.com.

Top Cable MSOs as of 12/2019, 
https://platform.marketintelligence.spglobal.com/

See

See 2017 NAICS Definition, “517311 Wired Telecommunications Carriers,”

 See

See 2012 Economic Census of the United States, : , Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms for the U.S.: 2012,
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Local Exchange Carriers. 

All Other Telecommunications

Id.  

See Trends in Telephone Service
Trends in Telephone Service

Id

See 2017 NAICS Definition, “517311 Wired Telecommunications Carriers,”

 See .

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms for the U.S.: 2012,

Id. 

See 2017 NAICS Definition, “517919 All Other Telecommunications,”

Id. 

 Id

See

See 2012 Economic Census of the United States , Information: 
Subject Series - Estab and Firm Size: Receipts Size of Firms for the U.S. 2012
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Satellite Telecommunications.

Telecommunications Resellers

Wired Telecommunications Carriers.

Id.  

See 2017 NAICS Definition, “517410 Satellite Telecommunications,” 

See

See 2012 Economic Census of the United States  Information:  
Subject Series – Estab & Firm Size: Receipts Size of Firms for the U.S.: 2012,

Id.  

See 2017 NAICS Definition 517911 Telecommunications Resellers,”

See

Id

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms for the U.S.: 2012

Id.  
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Wireless Communications Services.  

Wireless Telecommunications Carriers (except Satellite).

See 2017 NAICS Definition, “517311 Wired Telecommunications Carriers,” 

See

See 2012 Economic Census of the United States, , Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms for the U.S.: 2012

Id.

Amendment of the Commission’s Rules to Establish Part 27  the Wireless Communications Service (WCS)

See
Alvarez Letter 1998

WCS Auction Closes; Winning Bidders in the Auction of 128 Wireless Communications Licenses; FCC Form 600s 
Due May 12, 1997,

See 2017 NAICS Definition, “517312 Wireless Telecommunications Carriers (except 
Satellite),”

See

See 2012 Economic Census of the United States , Information: 
Subject Series: Estab and Firm Size: Employment Size of Firms for the U.S.: 2012,
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Wireless Telephony.  

Id

See 2017 NAICS Definition 517312 Wireless Telecommunications Carriers (Except 
Satellite)

See

See 2012 Economic Census of the United States , Information: 
Subject Series: Estab and Firm Size: Employment Size of Firms for the U.S.: 2012 ,

Id

See
Trends in Telephone Service

Id

Amendments to Part 4 of the Commission’s Rules Concerning Disruptions to Communications; New Part 4 of the 
Commission’s Rules Concerning Disruptions to Communications; The Proposed Extension of Part 4 of the 
Commission’s Rules Regarding Outage Reporting to Interconnected Voice Over Internet Protocol Service Providers 

7899



and Broadband Internet Service Providers

See, e.g.

See generally, Revision of the Commission’s Rules to Ensure Compatibility with 
Enhanced 911 Emergency Calling Systems

See Wireline Competition Bureau Releases the 2020 
Telecommunications Reporting Worksheets and Accompanying Instructions

See also  Voice Telephone Services Report

  See Implementing Kari’s Law; 
Section 506 of Ray Baum’s Act
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See e.g.
How to Create a Survey in Outlook

Standard Operating 
Procedures for Updating PSAP Contact Information
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See

7902



7903
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Improving 911 Reliability Amendments to Part 4 of the 
Commission’s Rules Concerning Disruptions to Communications
New Part 4 of the Commission’s Rules Concerning Disruptions to Communications
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Improving 911 Reliability Amendments to Part 4 of the 
Commission’s Rules Concerning Disruptions to Communications
New Part 4 of the Commission’s Rules Concerning Disruptions to Communications
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